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  Many times we find ourselves in a situation when someone we are speaking to can't
clearly understand what we are saying. The room or area we are in may be noisy like a
restaurant, on an airplane or it may be in a quiet room.  When this happens, the person
we are speaking to may have varying levels of hearing loss and we may feel panicked
about how best to communicate with them without offending them. This can be
challenging so we've gathered some ideas of how to better communicate with someone
with hearing loss. We hope it's helpful.
  

      
    -  Don't SHOUT! - instead speak as clearly as possible maintaining your natural voice.
 

    
    -  Make sure you have the person's full attention.  

    
    -  Look at the person when you speak and maintain eye contact.  

    
    -  Don't cover your mouth.  

    
    -  Don't repeat what you said, instead rephrase what you said.  

    
    -  Move to an area with less background noise and good lighting.  
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    -  Don't speak to the person like they are a child. Respect is important.  

    
    -  Don't apologize to others for someone who can't hear well, or talk about them
'behind their back.'  They can usually hear, just not always as clearly as they'd like to.
 

    
    -  Don't give up. Interpersonal relationships are important to everyone.   

  
  

  For business communication with someone who has hearing loss:     
    -  Email and texting are very efficient for important messages.   

    
    -  Don't expect a colleague to hear you clearly over a cell phone. Many times the
connection is not clear.   

    
    -  Schedule meetings with as few people as possible to avoid competing voices and
remember to speak one at a time.   

    
    -  Use all of the above suggestions for speaking face to face.   
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